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INSURANCE COMPANIES BATTLE
PROPOSED GOV'T TAKE OVER

Provincial insurance companies are not going to be run out of business

without a fight. They have commenced a ¢
i ampaign for the ri
with the proposed government automobile insurance ght to compete

According to Bert Warrick, chair-
man of the insurance industry’s B.C.
Advisory Committee, it has two
major.reasons for conducting this
campaign.

“The first is the obvious one. We
wish to have the right to provide
service to our customers, to continue
providing work for our employees
and others and to preserve our place
in the business community.

“The second reason is more altru-
istic and perhaps more important.
We feel that the freedom of choice is
one of the most valuable rights that
any country can guarantee its citi-
zens and consumers.

“We hope that the people of
British Columbia will not give up
this freedom without careful con-
sideration.”

Speaking at a recent press con-
ference Warrick said the public cam-
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palgn was launched because the in-
dustry has been kept in the dark on
the government'’s plans for automo-
bile insurance. Repeated requests
for information have been ignored.

Further, lack of information,
would preclude the smooth takeover

from private to government insur-
ance.

It was also pointed out by Warrick,
that some 2700 people are employed
in the automobile insurance business
in B.C. In addition there are 2000
agents representing the various com-
panies and some 500 independent
adjusters,

It is estimated that the campaign
will cost in the neighborhood of
$100,000 — which sum will be con-
tributed by insurance companies.

Warrick also made public a letter
that he addressed to the Premier, It
follows:

“Automobile insurance companies
operating in B.C. wish to advise you
and your government that we are
launching a public information cam-
paign. Our objective is to persuade
your government to permit us to
compete freely for all automobile in-
surance business with any govern-
ment insurance plan that is formed.

“We believe such competition —
and not government monopoly — to
be in the best interests of the people
of British Columbia. The industry is
prepared to meet with you or your
nominee at any time to renew dis-
cussion on this urgent question of
open competition and, through it,
freedom of choice. We would wel-
come further discussions.”

Meanwhile, the government has
imported experts from Saskat-
chewan and Manitoba to formulate
regulations and legislation for sub-
mission to the Legislature when it
meets later this month. At the last
session, $100,000 was approved for
this initial work.

The above mentioned Prairie prov-
inces were the bell-wethers in gov-
ernment automobile insurance and it
is expected that B.C. legislation will
be along kindred lines.

A survey made recently in Mani-
toba showed that 76 per cent of
those answering the query — 37
per cent were paying more — 35

per cent paying less and 23 per cent
about the same as hefore compul-

sory government insurance was in-
troduced,

Hon, Robert Strachan, minister of
public works, has been named min-
ister responsible to the Premier for
bringing into being the government
legislation.

Although Mr. Strachan has re-
fused to comment on this latest
move it has been hinted that the
government looks upon it as a
‘‘pressure move.”

STEWART ANNOUNCES
FIRM'S OPENING

The many friends of John Stewart
will be interested in knowing that he
has gone into business for himself
under the firm name of Coachcraft
Industries Ltd.

The new firm is located at 7147
Russell, Burnaby; phone number is
4339821, will specialize in custom
motorhome building, conversions, re-
pairs and servicing all types of rec-
reational vehicles.

John needs no introduction to the
automotive service industry having
served in many capacities over the
past years.

Friends will wish him well in his
new undertaking.

Matter Of Outlook
A mother sardine and her baby
were swimming in the ocean when
a submarine passed.
The mother said, “Don’t be fright-

ened, it’s just a can of people.”

Truck Springs

Auto Springs
Trailer Springs
U-Bolts

Air Lifts

Overloads

Heat Treatment
High Strength Bolts

Call Collect
879-2401
MCcALLISTER SPRING LTD.
425 W. 6th AVE., VANCOUVER 10
Telex: 04-53482
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No Special Committee on
Government Car Insurance

VICTORIA — Highways Minister
Bob Strachan's proposed method of
dealing with government-run auto
insurance legislation has drawn criti-
cism from the opposition.

Strachan told a news conference
he would not recommend striking a
special legislative committee to ex-
amine the legislation.

In reply to questions, the minister
said he believes the legislation can
be dealt with adequately in commit.
tee of the whole House.

Conservative House leader Scott
Wallace said the minister’s position
is “a complete denial of the principles
they (NDP) preached during the
election campaign.”

In a telephone interview from
Toronto, Liberal leader David Ander-
son said his concern is that there will
be no opportunity for critics of the
scheme to speak out.

Social Credit leader W. A. C.
Bennett was less critical. He said he
did not want to be a *carping critic”
and thought the legislation should be
brought forward. He said the NDP
had had 40 years to work on it.

Committee of the whole house is
simply a parliamentary term to de-
scribe one of the stages of debate on
a bill.

The debate itself takes place within
the legislative chamber and there is
no opportunity for presentation of
briefs by concerned parties.
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If a special committee was struck,
as suggested by the Liberals and
Conservatives, other parties could
appear before MLAs to present their

views and be subjected to cross-
examination.

Wallace said that during the elec-
tion campaign the NDP espoused
“the very important principle that
the people should have realistic
access to members of the legislature

while important legislation was
being debated.”
“This (government auto insur-

ance) vital issue affects about every-
one over the age of 16 and the de-
cision not to put it before a com-
mittee for complete examination is a
denial of the principles the NDP
preached.”

Anderson said “the thing about the
committee of the whole is that you
can't call witnesses . . . there can be
no cross-examination of critics.”

Strachan, later said the final de-
cision about committee stage disposi-
tion of his insurance bill would be
“up to the house.”

But he said that he would not
recommend to the house that a
special committee be formed.

Strachan said he already has met
dozens of representatives of the auto
insurance industry, including dele-
gations from the Insurance Bureau
of Canada, the insurance agents asso-
ciation and the adjusters association
in addition to such groups as truck
loggers.

In addition, the minister said a
royal commission was appointed in
1968 to study the whole question of
insurance at the time the previous
government brought in the provincial
no-fault plan.

Gary

Cooper, sales manager,
Marine Electric Ltd., Vancouver, was a
busy man during the FADA trade show.
The company booth drew a great deal
of attention.
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Strachan said he already has given
every member of the legislature
advance notice in order that they can
assemble all arguments and present

them when his bill comes before the
house next spring.
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Scottsdale Shell
Service

Delta. B.C.

B & T Automotive
Whalley, B.C.

Flying Dutchman
Service

Burns Lake, B.C.
Trousdell Service &
Tire Ltd.

Cowichan Station,
B.C.
Wal-Ven Auto Body
Gibsons, B.C,

-Logan's Shell Service

Vancouver, B.C

Dougan's Gulf Service
Endako, B.C.

John's Beetle Repairs
Ltd.

Vancouver, B.C.

Deas Thruway
Service,

Ladner, B.C.

J. L. Boucher Auto
France Ltd.
Vancouver, B.C.

Britannia *'Gult**
Service
Britannia Beach,
B.C.

A. & A, Radiators
Ltd.

Squamish, B.C.
Whistler-Rainbow
Service Ltd.

Alta Lake, B.C.

Delta Datsun Ltd.
Delta, B.C,

Duffy Retail Security

\ ancouver B.C,

4th & Burrard Texaco
Service

Vancovuer, B.C.
Tecumseh Service
Vancouver, B.C.
Kings Parking
(Canada) Ltd.
Vancouver, B.C.
Charles W. Robinson
Burnaby, B.C.

Bill's Towing,
Houston, B.C.
Okanagan Garage,
Armstrong, B.C,
Kirkpatrick Auto
Body,

Vancouver, B.C.
Rowland Motors Ltd.
Vancouver, B.C.
Vancouver Car Care
Centre,

Vancouver, B.C.
Badger Tire Ltd.,
Ladner, B.C.
Randy's Automotive,
Surrey, B.C.

Union 76 Crescent
Service,

Surrey, B.C.

Kern Chevrolet,
Port Coquitlam,
B.C.

ARE YOUR DOLLARS
SLIPPING AWAY. . :

HIDDEN LOSSES PRODUCE A
MISLEADING PICTURE OF THE
VALUE OF YOUR BUSINESS
AND CAN BE RUINOUS IF
ALLOWED TO CONTINUE.

We offer a service with a
Proven Record of Success
in reducing losses due to
employee dishonesty.
DUFFY RETAIL SECURITY LTD.
PHONE 872-8254
4877 MAIN ST., VANCOUVER, B.C.
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Allstate Insurance Executive

Charges Political “Rip-Off”

Burnaby Chamber of Commerce
was told last week that the govern.
ment auto insurance was a political
“rip-of{”, The charge was made by
John Atkinson, vice-chairman of the

Board of Allstate Insurance Co. of
Canada,

He told the Chamber that the intro-
duction of government auto insur-
ance in Manitoba and the plan for
B.C. meant “20 years of building
down the drain” for his company.

“Not an expropriation or annexa-
tion that would compensate for the
effort,” he said.

FREE

v/ ROAD TEST

J 19-pt. MULTI-CHECK

v TOWING
GUARANTEE FOR AS
LONG AS YOU OWN CAR

8 a.m.-6 p.m., Mon.-Sat.

1112 E. Hastings
254-6262

Accessories
Hard To Get?

We supply out-of-town dealers with
accesssories for all Datsun

Toyota - Mazda - V.W. - Renault
Volvo - Fiat - Cooper - Triumph

Alfa - Romeo - Pinto - Vega

Jaguar - Opel - Citroen - Porsche

MG - Cortina - Capri - Cricket

Lotus - Morgan - Mercedes - B.M.W.
Firenza - Colt - Epic

WRITE - PHONE « WIRE

OVERSEAS AUTO

2705 West 4th Avenue
Vancouver 9, B.C.
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tion
“In fact, It's a governrrn:':; ]?:owl-
never before, to the best o

1d.
edge, taken In the free “t';:lfs il B

“The word to dcscriba b floh, ED
political action is con Si < should
that is one that all Canadia
soberly reflect on.” ) '

Atkinson sald he would bcilrllw‘,’;;
toria where he hoped to see Hig wryd
Minister Bob Strachan and prcseuoW
plan of insurance that w_ould ?ness
private companies to stay in bus
here.

He gave examples from Aut(;pagz
(Manitoba's auto insurance pian
which he claimed showed there v‘v‘as 'a
need for competition to prevent “this
political rip-off.” .

Atkinson claimed that Autopac In-
creased rates for 1973 model cars,
which he admitted all insurance com-
panies did, but did not decrease pre-
miums on 1972 models, which oth_er
companies did to allow for deprecia-
tion.

(A Canadian Press story of Dec. 8
quotes Howard Pawley, Manitoba
cabinet minister in charge of Auto-
pac, as saying basic preferred cover-
age for a 1972 car in Rating Group 5
will be $4 cheaper in 1973).

Atkinson also said Pawley an-
nounced that Autopac would have a
surplus of $2 million after the first
year of operation.

“Thirty years of experience in the
insurance business force me to ques-
tion that statement,” he said.

“With one year of experience under
their belt, there is no way to make a
forecast of how 1972 will run off for
them until all the claims occurring
in that year have been paid off.

“However, it sounds good and for
the sake of the Manitoba motorist, I
hope he is right.”

(The same CP news story quoted
Pawley announcing a $23 million

income, which previ
considered by pri
panies when set
rates.

\_'ate insurance com-
ting their Premium

(Pawley said mos
ists would pay sligh
in 1973).

Atkinson said the
present to the B

t Manitobg motor-
tly less Premiums

Plan he hopes tq
.C. government will

d to other rovincij
governments, B el

is an upq
~ssentially it atin
]}:futc"s proposals made Ip th By

to all the major provincial 'nsurgf_;
lnquirl‘-‘s' h(_' Sald.

His proposals would (.10 Away Wy
the right to sue the driver at fau!t;
except on claims involving deatp, be
manent disability, dismembennm
or disfigurement. *

All other Injuries would be COVer,,
under ‘“no-fault packages cOVerini:
hospital, medical, 10ss of incom, an
loss of services totalling from 850
to $25,000, depending upen the p, '
age selected by a provincial goye,
ment.

Atkinson said the $5,000 Packay,
would provide full economie logy
reimbursement for 98'.2 per cent ¢
persons injured in accidents,

The $10,000 package would full
reimburse 99.4 per cent; the §157
package 99.6 per cent; the $2001
package 99.8 per cent; and, the ;.
000 package 99.9 per cent, he saig,

In an interview following p
address, Atkinson admitted that thes
figures could also be used to shey

A

that the higher liability coverag|

presently in use (850,000 is the mi
mum) are needed in fewer that 8pe
cent of auto injury cases.

But, he said, court awards or settl

ments of $100,000 or more were nit
unusual in those few serious cases

AR.A, IN ACTION

Karl Wiegel, chairman of the Aufe
matic Transmission Division for BC
of the AR.A. was the guest speak
recently at a luncheon of the uptow
Kiwanis Club of Vancouver.

Karl told those present of the mar
problems of which a motorist shot
be aware in maintaining udeqU"‘:
performance from his car’s %
mission and how these should ¥
corrected. »

A question and answer S!_ESS"
followed during which prevention ¢
transmission abuse was the M*
popular issue raised.

* * *
) et
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SHORT CIRCUITS

Mohawk is readying a self-se;rve outlet at Forbes and
Marine in North Vancouver Clt)_r ... Pemberton Shell on
Marine is wowing customers w1th. a new car wash unit,
the CONVEYOR of which was de&gped and produced by
vancouver's Monarch Western Equipment . . . Still on
the North Shore, Mprms & Hoops' North Van Shell has
employed a sharp girl pump attendant. She probably
prings to three the number of hosebirds on that side of
the inlet. The North Van Shell lassie is practical and
efficient — and still mighty feminine. They can do it!
... On the Volvo stand at Ben Jacobsen Motors in Rich-
mond is the following profound question and answer,
“Do people abandon cars, or do cars abandon people?
Yes” well, that’s nice to know . . . Richmond Toyota’s Ken
Linklater escaped from custody for a week, read Playboy
instead of parts books says the figures are easier to read
in Playboy . . . eat your heart out, Eatons of Canada,
Kerrisdale Downtown Toyota’'s Partsman Art Porter is
selling Hillman Parts at 10c on the dollar . . . White Spot
Datsun chieftain and Automotive
Retailer Director Sid Morrey is pres-
ently picking orchids in Hawaii . . .
Over at Musgrove (The Quiet One)
Ford, Partsman Dale Sawatski has
been quietly elevated to the control
tower, and Tom Sugden has just as
quietly been imported from Kamloops
as parts manager. Tom is currently
looking for a nest for his family. Inci-
dentally, he may be elated to find
that the Vancouver rat race is black- |,y : -
topped, but dismayed when he dis- - Dl ez SRR
covers that we all have flat feet . . . The huge automotive
Industries Association convention in Vancouver March
1st, 2nd and 3rd is not for automotive retailers, but the
Ass'n may permit a few retailers to peek from behind the
swank curtains . . , Highways Minister Bob Strachan has
turned thumbs down on cocktail lounges for the B.C.
Ferries. And there is no truth to the rumour that the
space will be occupied by auto repair shops. It is, how-
ever, and intriguing thought. If your fender is pranged
getting on, you can have it repaired before getting off
- - - And away from all of it is Automotive
l-'getailer Director and Lo-Cost Automatic
fixer Tom Morell on Safari in Africa —
Giraffes, anyone? Put your order in early.
They make great pets for hi-rise apart-
ment dwellers. They can sniff a party five
floors up . | | 5o what’s new from Van-
couve.r Island? Nothing. They’re all busy
Planting nasturtiums in Butchart Gardens.

“PART-Y LINES” . from
I ALWAYS ADMIRED) ¥ @ncouver
sTnf'Eil _?TR%NG, Island’s
TRE. Centre
for

2620
GOVERNMENT
AT HILLSIDE
385-6737

BODY
DAMAGE!

DO THE BEST REPAIR
JOB WITH GENUINE
CHRYSLER BODY
PARTS FROM
JOHNSTON'S-

We carry big stocks of Chrysler
body parts.

Our FAST SERVICE means . . .
CUSTOMER SATISFACTION.

Phone

876-2184

ONE CALL TO YOUR
ONE STOP

PARTS CENTRE

CHRYSLER PARTS® CHRYCO ‘ALL-MAKE’ PARTS

SUNBEAM PARTS ®KAISER ‘JEEP' PARTS

DODGE TRUCK PARTS ® FARGO TRUCK PARTS
EXCHANGE UNITS

sia L

B.C.'S LARGEST CHRYSLER, PL

YMOUTH AND ‘JEEP'
“IN THE BUSINESS OF SERV| i

NG YOU FOR OVER 47 YEARS™

JOHNSTON MOTOR
COMPANY

Parts Phone: 876-2184 Telex: 04-50398
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Strachan Opens

Debate On Auto
Insurance Bill

VICTORIA — Highway Minister
Bob Strachan kicked off debate on
the government’s proposed auto-
mobile insurance legislation, saying
the NDP is simply following up on a
recommendation of a royal commis-
sion created under Social Credit.

The commission was created by the
Socreds in 1967 and brought down its
report in 1968, The previous govern-
ment adopted its proposal for com-
pulsory no-fault insurance, but stop-
ped short of bringing in a public plan.

This, said Strachan, was proposed
by the commission as a measure that
should be taken if the industry failed
to become more competitive.

He was speaking during second
reading debate on the principle of the
Automobile Insqrance Act.

Responding to previous criticisms
that the government is unwilling to
take the bill to a special committee,
Strachan said B.C. taxpayers spent
$344,237 on the commission. Quoting
from its report, he said uniformity of
prices in the industry became more
pronounced following the formation
of the Insurance Bureau of Canada.
It was the commission’s opinion that
the industry was acting in concert,
Strachan said,

“The fix was on,”’ Premier Dave
Barrett added.

Again quoting from the report,
Strachan said private insurance com-
panies seeking expanded markets
have not reduced their rates from
fear of retaliation from the industry.

He said he raised these points be-
cause of criticisms that the govern-
ment’s proposed monopoly for auto
insurance does not permit compet-
ition with private insurors.

“This government is not going into
compulsory auto insurance. That was
done by other provinces elsewhere.
What this government is doing is en-
suring that this virtual tax is not
exploited for private profit or squan-
dered on wasteful practices.”

During his speech James Chabot
(SC — Columbia River) repeatedly
charged that the government is
bringing in “blank cheque legisla-
tion.”” The Socreds and Liberals re-
peatedly called on Strachan to state
what the new rates would be under
the government plan.
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This would be “pure speculation”
at this time, Strachan said, because
1972 accident and loss statistics will
not be available for several weeks.

Allan Williams (L — West Van-
couver-Howe Sound) threw up his
hands at this statement and other
MLAs said “rubbish.”

Strachan said he has instructed his
staff to study premium rate struc-
tures to determine where they have
been set as a profit-making device, in
order to determine more “legitimate”
rates.

C.A.E.A. CONVENTION

The National Conference of the
Canadian Automotive Electric Asso-
ciation will be held April 1st to 4th
at the Winnipeg Inn, Winnipeg.
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Board Orders
Premium Gut

Westco Insurance Co. has been
ordered by the B.C. Automobile In-
surance Board to reduce its auto in-
surance premium rates for seven
different classifications of young
drivers across the province.

The general effect of the order, a
board spokesman said is to lower
most young-driver premiums for
third party liability insurance in the
Greater Vancouver and Greater Vic-
toria areas by seven to 23 per cent,
and collision insurance premiums in

the same areas by seven to 15 per
cent.

Westco’s Vancouver office is situ-
ated at 1927 West Broadway. Senior
underwriter Alex Schwaia said West-
co will abide by the automobile
board’s ruling, “but we will try and

meet with them and present our point
of view.”

In the four other rating territories
of B.C. upper Vancouver Island and
the Sunshine Coast, the Fraser Val-
ley, the southern Interior and north-
ern B.C. — the firms third party
premiums for male drivers under 17
are reduced by about 13 per cent and

American Motors

AUTOMOTIVE DIVISION

SRR - u mm v N .

collision premiums in four classifica-

tions by seven to 18 per cent.

Reductions vary in the territories
for the various rating classes.

The board ruled that the premiums
set by the company for these classi-
fications are higher than they should
be on the basis of statistical data com-
piled by the. Insurance Bureau of
Canada, the board spokesman said.

The classifications affected by the
board’s ruling cover married males
16 to 24 and female drivers 16 to 24.

The order applies only to insurance
coming into force after March 15 this
year.

Last January, Westco filed its ap-
plication for new rates to take effect
Feb. 1 and the board held a public
hearing Feb. 15 on its challenge that
some of the rates for drivers under
25 years are too high.

The board met recently to review
the transcript of the hearing and
handed down its decision.

Board members are: chairman J.
F. K. English, vice-chairman E. T.
Cantell, Lyle Wicks and F. S. Mc-
Kinnon.

BRITISH
AUSTIN ROVER
MG LAND ROVER
TRIUMPH JAGUAR
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Legislative Committeg Reports

v ANcoUVEI:'l—-Over.2OO memberg

of the Automotive Retailers’ Associs.

tion in the Greater Vancouver area

T attended a general meeting held ip

|the Vancouver Hotel, March 28th for

| 1the purpose of hearing reports re.

| specting current legislation now pe.
fore the provincial legislature,

Principal speakers at the meeting

| were, ARA president Howard Goun.

&, dry, Vice-presidents, Bill Good ang

0.1 Casey Jansen, Mark Andreassen, J. I,
N Kinneard and Lou MecInnes.

.a]%

g,

Tew &, Four main interests to ARA mem-
N ann%?" bers were:
ng % 1. F.0.B. REFINERY PRICING
/ [ro” .~ To obtain an equal wholesale price
"% for refined gasoline so that every
retail competitor could obtain

Nasyye  gasoline at the same price from

Puble ~  the refinery and hence have an

— equal opportunity to compete in

|ea]er5 % the market place. .

' Maakdy » AN ON GIMMICKS,

enilly’ly;  GIVE-AWAYS AND GAMES

1 asxis  This would not prevent individual

sed of ok dealers from engaging in adver-

oars el tising and promotions on their own
" behalf, but would put a stop to

re itnaan‘ company - sponsored programs

ver forms ¢} where dealers are required to par-

ticipate and pay for them whether
.' assocs’ they want them or not.
il ot T 3. SERVICE STATION LEASES

To provide service station lease

¢ Buidelines which would be at least

which hﬂ»/ equal to, or better, than the guide-

@’ lines provided by the Government

1 03? the Province of Alberta for ser-
' theff'/‘ Vice stations in that Province.

c‘fg ! 4 OIL COMPANY OWNED AND

d "y OPERATED SERVICE

atio™ STATIONS

sl X Some protection for retail dealers
tone @ against unfair competition from

;,  their own oil company suppliers.
doﬂ" Directives to prevent these net-
hfabu'c“i Works of oil company operated ser-

r5 pu‘ of vice stations from being used to
(ot ¢,  Set and control retail gasoline
WPy’ Prices and set and control retail

|
mcﬂd | dealer margins,

1515" DrInaSmUCh as answers to these
L %blems could not be found within

> o d
?p%o“ -fﬁ""letﬂm industry, the Associa-
.PI # Page cduested the Government to0

“."f P :5 nabling legislation giVing.the
¢ uveel'nment authority to issue direc-
i ®aling with the four objectives:

o =L
\ N h .
e .“} the ¢ Government was responsive to
:f,gt“, g i Tequests and introduced the
. G
P g
W, Ap
.!’4.; k R‘L| 1973

Ener

Thisg); c;—‘x(:tgithat has now passed
e Ves  powep the.
% Thment to re 1 it

betroleum industry S
Some deale

Some members, s
floor, suggested th
be found with dise
tion within the pet
a whole. Speakers

{nade i‘t clear that it will not abandon
its ma:Jor objectives unless the mem-
bership as a whole so direct,

Veteran member of the ARA, Syd
Morrey, spoke from the floor and
related some of the problems that
older members had tried to resolve
in the past and he felt that now that
headway was being made it was
essential that ARA pursue its course
and not deviate.

peaking from the
at solutions coulg
ussion and media-
roleum industry as
for the Association

If and when the act is passed and
the Energy Commission established,
the Association will present its ob-
jectives to the commission for action.

In summation, Lloyd Kinneard told
members, “We got it. Let us not be
side-tracked. Let us not lose sight of
our objectives. Rather let us unite
and build a stronger organization and
finish the job that now seems to have
a very excellent start.”

The meeting was also told the G?v-
ernment is now moving- ?o growde
for the compulsory spe'c1f.1catlons of
tow trucks in B.C. Also it is appargr‘;t
the Government is favora_bl.y c9n51f-
ering the proposal for certification o

mechanics.

FOR SALE

National Cash Register
g TOTAL —4 DHA-WER ;
Regular service stat]on an
repair shop ur_n.t.
Excellent Condition
Cash Price $500

Phone 437-9011
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LT READ & S
22?):3 Grandview Highway

To ARA Members

rzom plete Stock

Fast Service

necillg 87 2811

SPECIALTY MOTOR CARS
(1970) Ltd.
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gtrachan Appointed Chief
g.C. Insurance Corp.

f Edwin K. Williams & Co. Inc.
I v

v]CTORIA — Highways Minister
gbert Strachan has been appointed
resident and chairman of the board
of the Insurance Corp. of B.C.

Health Minister Dennis Cocke and
Norman Bortnick, former treasurer’
of the Saskatchewan Government-
Insurance Office, were appointed
directors.

The act setting up the government
jnsurance ~ corporation was  pro-
caimed and the appointments were
made shortly afterwards. It was the
last act adopted by the legislature,
which prorogued and the first to be
proclaimed.

The ICBC can now begin its prep-
aration for the government-run auto-
mobile insurance plan which will
cover every vehicle and driver li-
censed in B.C. by March 1974.

Strachan, as cabinet appointee,
will administer the ICBC act, under
which the corporation is free to enter
the general insurance business as a
competitor to private firms as well
as administer the auto insurance
plan,

Cocke was appointed director of
the board because he was previously
western manager of a large insur-
ance company, according to a state-
ment issued by Strachan’s office.

Strachan said two highly qualified
Private citizens will be appointed as
directors by summer to round out
the board.

.
BOGGED DOWN? )

“.‘ilh mountains of paper work and
tlme-consuming detail?

WE
SPECIALIZE | ASK ABOUT OUR
EXPERT BUSINESS
= MANAGEMENT &
IN BOOKKEEPING
SERVICE | semvices

STATIONS

B\ltln. ss M. r

Jim Jones, Mgr.
Suite 201 . 4381 Fraser Avenue

v
“ncouver, B.c, Phone 873-3541

e ini L
pre:: n:_lmster S statement alsg said
oy rations for the automobile in-
nce plan wij] include proclama-

tiOn of acom .
" Panion staty
mobile Insurance Act. i

. Vancouver will be the site of the
CBC head office which is expected
to become the largest insurance
undertaking in Canada. It is expected
to_u_nderwrite a total of about $175
mll}lt?n in auto and general insurance
policies in its first year, the state-
ment said.

Bortnick, 47, was named general
manager and vice-president of ICBC
at the first meeting of the board. His
salary will be fixed at a subsequent
board meeting. He was hired last

December by Strachan as an insur-
ance adviser,

The cabinet proclaimed the ICBC
act soon after prorogation and estab-
lished the corporation as a legal en-
tity with an advance of $5 million
from last year’s provincial surplus.
The loan is to be repaid by March 31,
1974.
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NEW DIvISIoN FORMED

Automotive
welcomed g
recently,

Retailers’ Association
brand new addition,

At a meeting held in Burn
March 27th it was dccidedabg},rBt.}?t:
representatives present to set up a
new trade group within the ARA io
be known as the Auto Glass Division.

The following were elected to head
up the new Division:

Chairman, Harry Buller, Buller's
Automobile Glass Ltd.; vice-chair-
man, Robert Ziegler, Mainland Crys-
tal Glass Ltd.; secretary-treasurer,
Mrs. Wendy Titchkosky, Norm's
Classic Glass Ltd.

All firms handling automotive
glass throughout the province have
been invited to take out membership
ir the Division.

Chairman Harry Buller, in an inter-
view with the Automotive Retailer,
stated that a committee from the
Division has been invited to meet
with Norman Bortnik, the man in
charge of the new Insurance Corpor-
ation of B.C. to discuss conditions
under which auto glass firms will be
allowed to operate under Govern-
ment Insurance.

Mr. Bortnik has indicated that
negotiations between his department
and the auto glass trade will only be
carried out through the A.R.A., as the
A.R.A. has been designated as the
representative group for the automo-
tive industry.

A famous admiral always encour-
aged his oficers to act on their own
initiative.

One day he received a message
from one of the captains in his fleet:
«“Am lost in fog. Shall I proceed to
destination or return to base?”

The admiral replied: “Yes".

SQoon after, another mssage ar-
rived, “Do you mean yes, I should
proceed to destination or yes, I
should proceed to base."

This time thg reply was: “No.”

TOYOTA CARS
682-8881
Call
Mark Andreassen

Carawy b
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VANCOUVER —

tors —
Seir:f:r;‘sl g:othe automobile industry

may be rotten for Canadian con-
;mers a consumers’ conference was
]

told in various ways.

ver-Little Mountain MLA
Pl:ﬁlni:(;‘rloung described General Mo-
tors as “one of the most callous, un-
feeling, despicable organizations I
have ever seen.”

B.C. consumer affairs officer
Michael Hansom — who did not
single out General Motors — con-
cluded there must be something
“drastically wrong” with the car in-
dustry, when new cars are the sub-

ject of so many consumer com-
plaints,

And several members of the Con-
sumers’ Association of Canada
(B.C.) attending the group’s annual
meeting produced a litany of first
and second-hand grievances against
car dealers and manufacturers.

In her keynote speech to the con-
ference, Miss Young said General
Motors has “iried to pull some
raunchy stunts” with consumers.

An example of thi

s, she said, oc-
curred last fall whe

n GM tried to
100 cars which

failed to meet U.s. safety and aip

pollution standargs,

This attempt, foileq b

' A Yy the Cana.
dian BOvernment, wag made in the
month before similap Canadian stan-

dards went into effect,

Another exa

mple, the
sald, was the dispyte NDP Mr.A
cars, which haye

complaintg
buyers,

Provoked repeateq
from  Canagiay

ASTES GENERAL MOTORS

tfinding and
itewash, scapfegoa
:;’1}(11\:ing responsibility onto someone

else.” :

She described the Flrenfa.s, Izagi
by a GM subsidiary, as “plece 4
junk — just about every facet of the
car doesn’t work.”

She said GM’s best ?ffer t'o
Firenza-buyers was $250 in credit
and a suggestion that the cars be re-
turned to the dealers.

“Why should the dealer have to be
the scapegoat in this situation? They
didn’'t make the cars.

“When you pay $2,500 for a car
and GM offers $250 for it, they're dis-
counting their own merchandise by
90 per cent. That's how much they
think of it — and I suggest to you

that's what you should think of
General Motors.”

Hanson, who took part in a panel
on automobile problems, said the car

NEW WESTMINSTER
DATSUN LTD.

1116 Sixth Avenue
New Westminster, B.C.

Parts Deportmem.

NOw DAYS

OPEN A WEEK
8:00 A.M. - 9:00 p_\
Maintain.ir:gsf;:e Rt

ge Inven
Your Orders . tay

Y to Fj
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Fast Delivery = Try us at
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cause of “ve
plaints.
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Hanson said the ay
been defended op tht: Ing \
cars are complicateq 1e£°“nd 4
nery with many parts, . B

But so are airplanes, he ng r

“What would happey,
stalled in heavy traffic Over ;
to? There would be o
happy people.” R}
continued page 5
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- { ’ % r B
."3..!‘ A M URS
‘ '.u‘ _, \ is | i di-
<. sald his experience in Dale sajq
&, :’4_, Y H’":(’:ar dealer will do anything Number of c!;i;lsm;‘;im“"ded" by the
Wiy, '..-_.’:". \ catesvoid providing a refund or re. ¢, the Better Busins Who complain
t, % “; zement for a defective car, vVarious consymer atfzis: O
Y, o4 pla S agenci
.b'"l!s I h“(’ p«‘ﬂas anyone in this room ever  Tesolve thejr ¢np problemsgwlihestl:g
fap Sy of anyone who had full cash  Tetaller they g, with
14 LT 2" he asked. “If I ever hear of But comp
TR id” Mmplaints gre still low i g
nl(? h;") !<;‘ one, Tl frame it and hang it on the lation to the number of carg op ';Sré
. ln; Vo & wall.” highways, he salg . '
L"d‘ Ve W Hanson sald car warranties and He said 154

' Plaingg

guarantees are issued by the manu.
facturer and retailer with their in-
terests in mind — not that of the con.
sumer.

“The manufacturer or retailer is
the sole arbiter of whether a claim is
accepted or not,” he said.

Defending the auto industry was
K. G. Dale, an executive of the Auto-
mobile Dealers’ Association of Great.

+ er Vancouver,

Dale said he knows of no instance
where the car manufacturer doesn’t

. pay dealers to do warranty work.

“Some dealers depend on warranty
work for a good deal of their shop
Tevenue , . . there’s no reason for a

dealer ever to refuse a warranty,”
Dale said,

And he added:“1 don’t know of any
large manufacturer who hasn't ap-

" proved a warranty beyond the war-

Tanty period in many instances.”

Dale, who said his association
Tepresents about 80 per cent of
Greater Vancouver car dealers, con-
ceded there ape “a lot of scallywags"
in the car business,

. But he sajq dealers in his associa-
On are “making an honest and sin-
Cere efforg to police themselves.

tog: cited as an example a recently-
" ed consumer relations commit-
*® Set up to channel customer com-
to the appropriate car dealer.

If the ’
oo, customer and dealer can

wﬂ° an agreement, the committee
s analyse the customer’s claim

dear"2Ke @ recommendation to the
ealer,

/000 new ang used cars
B.C.in 1972, but the pro-

improper repair work.

J. L. Kinneard, secretary-manager
of the B.C. Automobile Retailers’ As.--
sociation, said one reason for the
complaints about repairs is that
about one-third of auto mechanics in
B.C. don’t have proper basic training.

He said his association has pressed
the provincial government for years
to introduce compulsory certification
of mechanics.

“It's disgraceful that they don't
even have to pass an elementary ex-
am,” he said.

Earlier in the day, the consumers’
group passed a resolution requesting
the federal transport minister to re-
quire recall, at the manufacturer's
expense, of all cars with safety de.
fects.

The manufacturer also would be
required to either repair deffective
cars to the customer’s satisfaction or
replace the vehicle.

-
(ARE YOUR DOLLARS
SLIPPING AWAY .. ?

N LOSSES PRODUCE A
lI:l/‘IIIDSE).EADING PICTURE OF THE
VALUE OF YOUR BUSINES'S:
AND CAN BE RUINOUS |
ALLOWED TO CONTINUE.

i ith a
We offer a service wi
Proven Record of Success
in reducing losses due to
employee dishonesty.
DUFFY RETAIL SECURITY LTD.
PHONE 872-8254
4877 MAIN ST., VANCOUVER, B.C.

.

(DH.<3RKHS?

KINGSTON, Ont,
crisis will pe acute in Onp
one or two Years, Dr, R.H
man of the Kingsto
commission claims,

“Those who use conventional wijs.
dqm to assure us that there is no energy
crisis are living with a myth,” he told
grac'lualing classes in applied science and
business at a Queen’s University con.
vocation,

Hay was one of three Kingston men
presented with honorary doctor of laws
degrees at the ceremony.

He denied the claim of a Calgary
geologist who said recently that Cana-
dian coal, oil and gas resources will Jast
another 250 to 300 years. :

tario within
- Hay, chair.
n public utilities

"BOGGED DOWN?)

With mountains of paper work and
time-consuming detail?

WE
SPECIALIZE | ASK ABOUT OUR
3-':"? EXPERT BUSINESS
MANAGEMENT &
IN BOOKKEEPING
SERVICE SERVICES
STATIONS

Edwin K. Williams & Co. Inc.

Business M. -8

ping

Jim Jones, Mgr.
Suite 201 - 4381 Fraser Avenue

Phone 873-3541 )

Vancouver, B.C.

TRUCK
AUTO
TRAILER
SHOCKS
REPAIRS

SPRINGS

U-BOLTS
SPECIALS
LARGE GR5
LARGE GR8

e FORMED STEEL PRODUCTS
e HEAT TREATMENT
e ALLOY STEELS

McALLISTER SPRING LTD.
425 W. 6th AVE., VANCOUVER, B.C.
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STRACHAN EXPLAINS

INSURANCE OPERATION

VICTORIA — Every licensed B.C.
driver will have to pay an annual pre-
mium, probably in the range of $8 to
$16 under the new compulsory goveri-
ment auto insurance scheme. Transport
and Communications Minister Robert
Strachan said. 4

The plan goes into operation March
1,1974.

Every driver will pay the annual
premium on the date of his birth.

In addition, car owners will pay a
second premium at the time their auto-
mobile licence is renewed.

Strachan indicated that this initial
driver's licence premium will vary ac-

cording to the driver's current record.

A person who has a number of
points on his licence may pay an initial
driver’s licence premium greater than
that of a person who has a clean slate
on March 1, 1974.

Strachan also outlined plans for the
establishment of insurance corporation
claims offices throughout the province
and announced that once the govern-
ment insurance scheme is in operation
mptorists will take their licence plates
with them rather than leave them at-
tached toa vehicle as is done at present

 He said this change was essential to

gmplify technical problems and that
it would also enable motorists to kee

thelsan:}: licence number for life 3

n the initi e
there will be ﬁl cls;?;i’bsl-:?g:: o said,

. e o o s Vs

er Lower Mainland branches Will.

IIM scorr
14 years

Amerjcan & Dotsyp

. i nd,
be in New Westminster, RichmoO

i nd Burnaby. ’
Cholﬁ::lrzmw?ll be six claims ofﬁce_az nlsn
the Delta and Fraser Valley “"3;8 ot
four on Vancouver Island, an e
various locations throughout

e. .
pm;:rr‘:chan said a uniform design fz‘
the centres has been drawn UI; 5
negotiations for the acquisition : [ pr
perty have not peen completed 10
cas:;é said every effort would be made
to use Crown land where possible.

At the claims offices, Strachan said,
there will be appraisers t0 estimate the
cost of repairs and adjusters tO settle
claims. He predicted that the entire pro-
cess will take less than one hour com-
pared to the several days now required
under the private insurance and adjust-
ing system.

Small communities where there are
no claims offices will be served by
travelling adjusters.

Strachan described the technique
for.r'e newing motor vehicle insurance
policies as “refreshingly simple.”

The 1974 vehicle registration appli-

er who receives thig f,

(Y : : i
< i rivate in
1 +atce it to his OWD P Surap
| tak to one of the motor Vehi?
agent or Cla
ance offices: .
ugxperience els.ew ere has g} .
that the average time for complegy, |
the whole transaction is less than gy,
minutes,” Strachan said. “This p Jus
dure will apply to virtually all reney; 32:
comme;cial as well as private passengy P
The minister said automobile jpg, too
ance licence applications will be majy
this September to all private ageyy |
who were licensed by the superinge, |
dent of insurance prior to Feb. 1, 197 ]
and who still maintain their licencs
At present, most private insumnz
companies allow clients to pay inw.
ance premiums on a time paymex Wit
basis. ) MO
continued page ! the
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w EXECUTIVE FOR

MERR]’['T, B.C. — Tl‘le local zone
of the Automotive Retailers’ Associa-
fion at its recent monthly meeting
elected a NEW executive for 1973.74,

Chairman, R. Muir, Diamond Chey-
ron Service; vice-chairman, A, Martens,
Martens  Shell  Service; secretary-
treasurer, G. Nardi, Ingleby Motors Ltd.

The zone went on record support-
ing the ARA four-point program, deal-
with F.O.B. refinery pricing, ban on
gimmicks, give-aways and games, and
service station leases and oil company
owned and operated service station.

Ed Bell, ARA field organizer in-
formed the meeting that a seminar on
Emission Control would be held here
in the near future.

ALLSTATE QUITS
B.C.

VANCOUVER — Allstate Insurance
Co. of Canada has become the fifth
insurance Compnay to cut back its
automobile insurance business in anti-
Cipation of the government’s entry into
the field.

The company announced it will
Wwiite no new policies in B.C. after
Tune 1.

But an Allstate spokesman said the

erican-controlled company would
continue to service its current policy-
holders and had no plans to drop them.
Spokesman Charles Holman of
Toronto said the move was being made
by Allstate because of the provincial

TRUCK DEALER

Importer and Distributor
B.C. and Alberta for
KING HORSE TRAILERS

BEN JACOBSEN MOTORS LTD.

@d" Richmond, B.C.
'®.No.D213g  ph. 278-2167

JUNE. 1973

ove ’
bile TeRL'S entry ingg

ile insur
i ance fie 5
Position, 1d in

@ monopoly

Wasy been Primarily
] Insurance bugjnegs
n usiness
over;'I(oilman’. “It (the government tak,e-
oesn’t leave yg enough business

in the other line Sl
operation,” S 1o justify a big

forf:?ln}an said the firm’s B.C, work
of 102 employees would inevi-
:iz]y'sh’a‘;k as the government take.

I deadline of M

proaches, S5 L 1974 p.
d.He said about a dozen Allstate
adjusters have already been hireq away
by the government and that the 43
agents would have to find new posi-
uqn§ as soon as the company stops
writing new policies.

“But we hope to keep a substantial
number of the remaining claims people
to service our current policies,” he said.

Allstate which is controlled by Sears,
Roebuck and Co., has about 50,000
policyholders in B.C. and does business
amounting to $7.4 million a year.

About 70 per cent of its business in
B.C. is in auto insurance making it one
of the four biggest in the province in
that field. It has lesser interests in
homeowner, life and other insurance
lines.

Holman said Allstate president Wil-
liam Holloway of Toronto met with
B.C. insurance superintendent E.T.
Cantell and advised him of the imgend-
ing move “as a courtesy measure.”

Company employees were notified

the same time.

“ A.E. Warrick, Ch&iﬂ?atl;ll ofi the B.Se.
isory committee of the Insuran
;itiaéy of Canada, said four other
insurance companies have tota.lly u(l)r
partially withdrawn from _B:C. in c}
past several months in aptxcnpatx?_nlg
the government’s entry into the field.

Gov’t Seeking Sites
For Claim Centres

— A crash program I1s
01}tl1Athe highways depar.tment
nsurance Corporation to
rive-in claim centres
rnment’s dead-
insurance

VICT
under way
and the B.C.fl .

btain sites 10T
gltime to meet the pove e
line for operation of its au

A spokesman for the }llighw.ays dg-
tment said property 18 bemguc;uat
f:i:wd throughout B.C. in order

plan.

There wij p,

€ abouyt E
claim centres a dozen drive-in

in the LOWer M .

e sai i
e Si;ld that whx!e Negotiations are
8 Place to obtain Property owneqd
by Private citizens, municipalities ar:d
th: prow.ncial government throughout
province, no
finalized, SR beeo

Cqmcidenta] with the search for
I‘f"d Isa desggn Program aimed at plap-
ning the drive-in claim centres to be
built on the property.

The highways department spokes-
man said land which is already zoned
for commercial use js being given pref-
erence and claim centres are being
located in areas where traffic accidents
frequently occur,

“We are trying to move as quickly
as we can,” he said. “In some cases we
have run into stiff money requests and
this has necessitated looking at alterna-
tive sites. We hope to have all the
property obtained by early summer.”

All claim centres will be efficient
drive-in facilities, he said, where clients
can have their claims adjusted on the
spot and then proceed to the repair
shop of their choice.

BUSINESS FOR SALE
IN FAST GROWING NANAIMO

Lively body shop doing $100,000
per year with room for expan-
sion. Full price including Land,
Building, Business & Equipment,
$62,500. Or Business & Equip-
ment only, $28,000. One half
down. Rent $325 per month,
PHONE
Bob Newall or Murray Barbour
Nanaimo — 754-4401
or
Direct Vancouver Line
681-4430
BLOCK BROS. NANAIMO

construction of claim centre facilities

TOYOTA PARTS
682-0377

Phone Direct
Art Porter

KERRISDALE DOWNTOWN TOYOTA

can begin this summer.
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nsurance Corp.

Appointments

The Insurance Corporation of British
Columbia has announced the following

,ppointmcnts: . '

Robert W. Adams, B.C., is appointed
enior executive administration. Adams
received a degree in Business Adminis-
tration at the University of Western
Ontario in London. Adams has held
senior positions in marketing and re-
lated fields and until recently was with
1 mgjor computer manufacturer in
Paris, Toronto and Regina.

Hugh B. Earle, B.Sc., A.LIC. is ap-
pointed senior executive, Automobile
Plan. Earle holds a Bachelor of Science
Degree from McGill University in Mon-
treal. Earle has been involved in all
facets of the insurance industry in
British Columbia for almost 20 years.

Robert J. Jones, F.1.1.C. is appoin-
ted senior executive, Underwriting.
Jones has 23 years experience in casu-
ity insurance, the last seven years as

‘Partment manager with a large casu-
dlty insurance company. Jones holds a
tllowship from the Insurance Insti-
tute of Canada,

Terence p, 0’Grady, Q.C. O’Grady
“ appointed secretary and general
Counse], O’Grady attended Victoria
Cpllege and U.B.C. where he obtained

' LLB. O’'Grady was appointed
Queen’s Counsel in 1969 and has been

dlicitor and Counsel for the City of

Cloria for the past 17 years.

. i )
Peter Prepchuk is appointed SC’l‘l'J’k
“Xecutive, corporate services. Prepe

. COMPLETELY EQUIP

wasborn and educated in Saskatchewan

and has been associated with the insur-

ance industry for the past 25 years,

Gorfion Root is appointed senjor
€xecutive, marketing. Born in Vancou.
ver, after 20 years of newspaper report-
Ing experience, in 1951 he entered the
Public Relations field. For the past
nine years he has been associated with
insurance agents as public relations
counsel,

Douglas A. Scrivener is appointed
senior executive, claims. A native of
Saskatchewan and Manitoba. In 1946
he entered the insurance adjusting field
and six years later formed his own
independent adjusting firm.

Repco Auto Parts
Announcements

Repco Vancouver has an;lounceej
the start on construction O aen B
10,000 square foot wareholuesrc at
Se\"enth Ave. and Yukon St., h

Vm:xcl‘s)cl:v:;'nounced are the followi'gg
executive appointnﬁeemz(:) DAll{lt cSD;;lr 9)
Fuller, moe Vax?couver, will be-

td. of
(Canad(",,’)amlz-l‘dian general manage;(rétil;ll;
i ontrol all Canadian mazrmager
Wll! i and continue as m ac:
acuw::ii)le or Western Region
espo !
:ivigies, from Vancouver

# STARTERS ¥

BODY ORDERS AND

D. (Dcrck) Howartp
ma_nf'igcr of Repeo lmpo'r}: A,:t:;’md
IVISion of Repco Ayte Pa '
Ltd.,) Western Jobber Diy
~ Fuller will peaq up
Into the Canadjan Imported Car pars
market with poth independent ang
company owned distributjon and job-
ber branches across Canada.
i “We are aiming to bring together
Canada’s most effective team of Im-
ported Car Parts Specialists with a
goal of becoming Canada’s major

supplier of Imported Car Parts”, Fuller
said,

arts
rts (Canada)
ision.

Repeo’s thryst

* % %

An egotist has been defined as a person
me-deep in conversation.

INTRODUCING . . . .

THE NEW 600 COLT IV
IN-BAY CARWASH

CARWASH SYSTEMS

PACESETTER — CHALLENGER
COMMANDER
Car Wash Systems — Manufactured
by HANNA INDUSTRIES

*The Industry’s Rocogr:fud
International Leader

DISTRIBUTED BY

—Sales
H[? Em { —Engineering
nstallations =Sy
s VE. 79-5177
SANCOUVER 8

E PROGRAM

CLUTCHES ¥ CONVERTERS

PED TO HANDLE
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ne Insurance Corporation of British
;{,mbia has announced the following
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immen[SZ

‘ apPEobe «t W. Adams, B.C., is appointed

ot executive ad.minist_ration. Adfxrps
potived 2 degree in Bu§1ness Adminis-
tion at the University of Western
oatario in London. Adam_s has held
gnior positions in marketing and re.
ped fields and until recently was with
, mgjor computer manufacturer in
paris, Toronto and Regina.
Hugh B. Earle, BSc., A.LLC. is ap-
inted senior executive, Automobile
Plan. Earle holds a Bachelor of Science
Degree from McGill University in Mon-
treal. Earle has been involved in all
fets of the insurance industry in
Brtish Columbia for almost 20 years.
Robert J. Jones, F.I1.C. is appoin-
ted senior executive, Underwriting.
Jones has 23 years experience in casu-
dty insurance, the last seven years as
department manager with a large casu-
aty insurance company. Jones holds a
Fellowship from the Insurance Insti-
fute of Canada.
_ Terence P, 0'Grady, Q.C. 0’Grady
S appointed secretary and general
E“‘l'!mel. O'Grady attended Victoria
2lege and UB.C. where he obtained
Quee]x;'ls“g. O'Grady was appointed
olitor ounsel in 1969 and has' been
ey fand Counsel for the City of
Piter ;): the pas! 17 years. )
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ot IS appointeq senior

Ing. Born in Vancoy.

i of newspaper
Ing CXperience, in 19 Per report.
Public Relations 31 he entered the

counse],

Douglas A, Scrivener i i
senior executive, claims, I.Zarll):ft(i)\lrztf)‘}
Saskatchewan ang Manitoba. In 1946
he entered the insurance adjusting field
and six years later formed his own
independent adjusting firm.

Repco Auto Parts
Announcements

Repco Vancouver has announced
the start on construction of a new
10,000 square foot warehouse at
Seventh Ave. and Yukon St., here in
Vancouver.

Also announced are the following
executive appointments: D.R. (David)
Fuller, manager, Repco Auto‘Parts
(Canada) Ltd. of Vancouver, will be-
come Canadian general manager. He
will control all Canadian marketing
activities and continue as n!anager,
responsible for Western Region ac-

tivities, from Vancouver.
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An egotist has been defined as a person
me-deep in conversation,

INTRODUCING . . .
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i
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€29 HANNA
\ CARWASH SYSTEMS
PACESETTER — CHALLENGER
COMMANDER

Car Wash Systems — Manufactured
by HANNA INDUSTRIES

“The Industry’s Recognized
International Leader”

DISTRIBUTED BY
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gﬂ ,_?E: m- —Engineering
nsta“afions —Service
E. 5th AVE. 95177
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ICBC's COMPUTER DETERMINES

YOUR DRIVING RIGHTS

Government auto insurance in this
province will not only be highly com-
puterized but very sophisticated and
your right to drive under observation
at all times.

The Insurance Corporationof B.C.,
the body set up to operate the plap,
has the right under legislation passed in
April to demand information from you,
from your doctor or even your chiro-
practor, from police and from other
government departments.

If you fail to apply at the right time
for insurance, either as a vehicle owner
or as a driver, your driving licence will
be suspended.

If you do not pay your premium on
time, or are late in making a payment
under an instalment plan, your licence
will be suspended.

If, for one reason or another, the
bank bounces your cheque, there goes
your licence again.

If the insurance corporation,known
as ICBC, decides you owe it money
and you do not pay promptly, there
will be no more driving for you until
you do meet the bill.

In many cases, suspension of the
registration—and insurance—of all ve-
hicles you own goes along with licence
suspension. And if you don’t send the
licence plates along to the government,
the police ‘can come into your home
and seize them.

Don’t rely on a sympathetic human
ear to intervene between you and the
licence suspension provisions. It will all
be done by one computer talking to
another and you will have to argue
about it afterwards.

This is one dimension of the change
_that is coming about in B.C. on auto
insurance.
theAg':::tel::m iil:rtnerll;ion is the diftiiculty
Sl ment, through ICBC, is hav-
ing in making the whole thing work,
says the private inso s schen}e,

vale Insurance companies

NOW -operating in the province haye

tried to sabotage the government take-

over, not through their court actio

seeking to have the legislation decl :ll

invalid, but through gy ch ‘hingzsm; .

failing to provide Statistics anq ref; using

1ng policies or to write

In a recent interview, he said the
insurance industry’s Gfgen Book'— ar;
annual publication gIving Fletalls t?
accidents and claims which is used by
the companies to set rates — was i
months late in coming out_thls year.

When it did, he said, it omitted
information on B.C.
mfg\gle were waiting for this (the Green
Book) to get the facts and figures. It
meant we had to try to find other ways
of trying to arrive at these figures,
Strachan added.

He said this took four months out
of the time it was believed ICBC would
have to work out premiums.

The government scheme, which will
void all private auto insurance in the
province, is due to come into effect on
March 1, 1974.

Premiums, which will be set by the
cabinet, will have to be worked out
some time before that.

The plan is for vehicle owners to be
told what their compulsory insurance
premiums will be and what extra cover-
age they can buy for how much money
at the time they receive renewal notices
for vehicle registration.

With new plates for trucks and com-
mercial vehicles and with decals for
private passenger cars due to be avail-
able, as usual, from Jan. 1, ICBC is
under a lot of pressure.

“They are working day and night,”
Strachan said of the 95 people so far
hired by the government corporation.

The third dimension is the intention
of the whole scheme; to make sure
every vehicle owner and driver in the
province is insured, that claims are paid
promptly and that premiums are lower.

Details of the everyday working of
the scheme are lacking at the moment.
Norman Bortnick, the man brought

in from the Prairies to set up the B.C.

scheme and now general manager of

CBC, Is not “an i
tlmf for him to zlnsweralcjfl);(;.(g)ir(;zr!\tst.3
i ,:: loF of th‘in.gs we are deciding to
quire ministerial approval. We
ngeq a couple of months until the
minister has approved some of the rec-
ommendations and plans we have,” he
added when asked for an inten’riew
Strachan, tolq that a local :
wanted to take 3 ¢ het

' etailed loo!
will happen, sajq- “You arekaartn‘z:fl:

ICBC, said this

too early. We have , ot of g
arelnot w?lrked out yet » Ingy o K
n a phone intepy; ;
say: P terview, S

There will be deferreq
vehicle insurance —
of working out how,

Prem?ums will not beg,,
the vehicle owner's birghg, ;
the first year of the ney, schl: But j, 8 jncre
will cover both the month sinme'“”’

1 and a year ahead, making th?}'lard
than the $8 to $16 estimateq fr:rHIcr:
month period. Deferreq Paymem:L
not being considered in this g, 1 :

Vehicle fleets which operateingg | ™ holesale price.
but are now insured underarmgem,m; i
made out-of-province will have t any
ICBC basic insurance. Because thisz | “ 1y hikes in refine:
surance will be valid across Canads e price of western (
may mean ICBC will pick up insurape 406 cints a barrel at tl
business now done in other provines the price of imported ¢

People who wish to insure the
vehicles for only part of the year,sid
as owners of recreational vehicles, sl
still be able to do so.

Although separate insurance cowt
age for trailers will be compuln,
there will be an exemption for ¥
below a certain value. That value
not yet been determined. '

Residents of B.C. who willb¢ awy
on an extended trip when governnet

insurance is introduced — such
continued P&
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ZENITH 2109

TERRY CLARKE

S&

We will review your present
coverage at no cost or obliga-

X
ENTH

R DE TERMINES YOUR

: TE,
Eﬁrﬁ’;ﬁg ‘gf(t;jllT s continued from page 4

i ¢ —will
inter in Hawail 0T Arizona
;:eh‘:lm: to get the.ilr insurance through
their 3gent bY ?\m switches from an

Someone Who during the

to a newer one during &
older. ¢ ill not be faced with
insurance year Wi il the fol-
dditional premium untl ;
;mv?ng March 1. Licence plates will
s(t);y with the ownetr, rather than with
r. as at present.
thc;:tés appgal boards w_ill be set up
in the six regions into which the prov-
ince will be divided for rate-making
purposes to avoid people from the
Interior having to go to Vancouver or
Victoria if they believe they are being
charged too much. Rate factors will in-
clude make, size and horsepower of
vehicle, type and area of use and driving
record.

There will be nine claims offices
ready by March 1, mostly in the Lower
Mainland. Adjusters will be used in
other areas but, where there is a claims
centre, people involved in accidents
must go to them.

Although there may be the ‘“‘odd
time” when there are long line-ups,
generally the wait is expected to be
shorter than at motor vehicle testing
stations.

Appraisers at the claims offices will
estimate how many hours of labour are
needed to fix the vehicle as well as
parts needed. If a repair shop can do it
more quickly, it will be in pocket. If it
ﬁgures the time allowed is too short. it
will have to argue the matter w;th
ICfiS, not the customer.

epair shops whose
out of line wi{)h others il?t(}); l;t:s a;ﬁ
be the subject of « cai
ICBC, which will negat o . 00K bY
: will negotiate labour rates

by area ;
basis, ® and not on a province-wide
ICBC is now estj
Imated to reqyj
staff of 1,200.1,400 by the t.O.uu'e a
Plan is in fyy . ime the

$1.5 mj 1

: exr?sxg;on ayear, will pe lu‘:l:)ercli(’ L
ki % otor \_'ehlcle branch :c’)mE
Sl . WO in effeqy will “ta)x»

talk op ;‘ emphasizing that he
g°"e'ﬂmem Benera| terms apg can
Scheme, agreeq tha:n Lo
com-

Scanned with CamScanner

puters can make misgayq
the human factor i,
gramming.

“I expect the hum,
there to correct the "n:;'cmrw
added.

He said people who pyy,
about their insurance yjjj
agent, if they dealt through o, 0 the,

e, [f
purchased coverage thrq, they
ment agency, they will g, :‘govem.

il 0]

Under the original legislatiqy ,
ing insurance agents were to"]-’:x .
private passenger car inswancendle
licence renewal decals only. It g
. a]
intended that they would pe ph“:;
out through attrition,

Strachan said the agents pay, now
been given a larger section of the Markey
and the right to sell their businesee;
and provision has been made for ap
pointing new agents.

He said he does not know if
government auto insurance scheme wil
be able to get repair prices down “but
we may be able to hold them.”

ICBC, he said, will set up a pilot
repair scheme to get its own experience
on repair costs and “will have mort
clout than anyone has had before.”

Although ICBC has the authority
to go into all classes of insurance, %
well as auto, Strachan said school insur-
ance at the request of school boardsia
the province, is the only field bein
entered so far.
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MONAGHAN NAMED
PACIFIC DIRECTOR

M.C. (Chuck) Monaghan, 42 b
been named director of the fed‘flr.c
Public Service Commission’s P
region. .

glConsumer and Corporate Affnaui:
Minister Herb Gray said Mona3 -
one of five directors appointed a;w
Canada to provide more direct $
to the public.

. i1] ensur®
Directors and their staffs will € ef

: ns
that laws and regulations of C%usiness
led 308

protection, bankruptcy &7
practice are uniformly 3PP
interpreted, Gray said.

TOYOTA CARS
682-8881
Call

Mark Andreassen

A
oYoT
KERRISDALE DOWNTOWN T

— uETAILEd .



https://v3.camscanner.com/user/download

JOR INSURAN

MA

ATTACK
INSURA

Canada's major insurance companies

are going to the courts to challenge ﬂ:’:
validity of the provincxal‘governmen ;
right to invade the auto insurance an
other fields.

The Insurance Bureau of Canada,

representing about 95 percent of the

companies, said it is 10 launch a court

suit against the government. :

E. Davie Fulton, former Tory min-
ister of justice will represent the com-
panies. X

The bureau said it decided on the
the challenge after getting legal advice
that the provincial act is invalid on
constitutional grounds.

It is not known when the case will be
heard but provincial insurance is due to
begin next March.

Under the act, introduced last Feb-
ruary, the government set up a Crown
corporation to assume a monopoly
over the $135-million-a-year auto insur-
ance business. Every driver and auto-
mobile owner must subscribe.

The corporation is also given author-
ith to underwrite general insurance such
as fire, casualty, marine and life.

Meanwhile, Robert Strachan, head
of the government-owned Insurance
?orp. of B.C., has accused private car
Insurance companies of trying to sabo-
tage introduction of the government’s
car insurance scheme,

He made the charge after learning
that the major private companies are
about to start court action designed
to i‘l‘alt.the government plan,

Itisa strange _proposal coming from
;!0 Elr:l?f that sat in my office and per-
promised all the help they could

gix_'g in the transition period,” Strachan
said,

1] “But since then,” he added *
' then, , “the
\ li:ave been trying to create crisis ang

aVoC in the insurance business in

British Columbia X
" , putting e %
v bhr.lAgsEIOCk in the way ” g every stum
g ed to enumerat “
bling blocks,” ate these “stym.

Strachan, who is also

transportation and COmmunicationg

minister, said:

s 10
i 4

CE COMPANIES

VALIDITY OF BC.
NCE CORPORATION

i have cancelled the trafﬁc
victiE;?)i/ndemnity fund as of ’the fl{st
of November, of said they won t partic-
ipate; they didn’t publish the .B‘:C.
figures in the Green Book (the basis for

setting rates), which would have shown

the rate demands in the provipqe; and
they have been cancelling policies, re-
fusing to renew or write new policies.

Another practice that is beginning,
he said, is the issuance of blanket re-
newals to policy holders whose insur-
ance is due to expire between now and
March 1, scheduled date for intruduc-
tion of the government car insurance
plan.

The renewal notices tell the policy
holders they are required to pay now
for the insurance extension up to March
1, even though their current policies
may not have expired.

Strachan says he is advising all
citizens who complain to him about
this that they should “write and let the
insurance company know they will be
taking up the new policy and that
payment will be made before the due
date.”

Strachan claimed the provincial gov-
ernment’s legislation cannot be chal-
!enged on grounds outlined by the
Insurance companies — that it lies out-
side the jurisdiction of the provincial
legislature,

“We checked our jurisdiction very,
very carefully,” said Strachan. “And
we put through the legislation, and we
are in action.

Strachan said the government is
procgedmg with preparations for the
Sl ety s e, o
sale with car lice S it

nces as of Jan. 1, to
take effect March 1. ’

He also rejected suggestions from

within the private i
. industry
ifisufiinice .co stry that the

panies and
at inflated pa

“.NO! we are not »
paying the going ra,, - S .
The action pejp, ll
Insurance Bureay Ofg .
ing the major insura ca" a X
attempt to show thyy the B"ﬂpamlé i,
legislation — covering b‘ ‘in“lra "
general insurance — e oth o N
stitutional powers, edsB.C,‘,:r“f*
The lawyer handling th, .
c(?r_rlpanies is E. Davie Fulca fory,
dition to being in Private IOn: .
the law firm of Full facnceu.nh
Richards Underhill oy, U
s W Fraser gy "
Fulton is paid chairmap of 3 ']_"“B.
government board, the BCProvmcm
form Commission, - Lawg,
Fulton was not available
ment Monday, but a mem
law firm who will be workin
case with him, Geor 8 On
? ge Cummmg :
a B.C. Supreme Court declary; » S
be sought to the effe on Wl
€ 50 ] ct that the egig,
tion is ultra vires. ‘
He said the insurance COMpanies
hold that the legislation is an infripg,
ment on the federal parliament’spo‘:u
to legislate in relation to trade gy
commerce.

Letters to the Editor

Editor:

Thank you very much for all you did
us during our stay in your country,!
have returned home safly with happy
memorise of our trip.

It is convined that the trip ¥
succesful and contribute much inmat¥
way to the management of gasolie
service station in Japan, and it ¥
indeed a great pleasure for me to haw
been able to meet you.

We shall be expecting of 1EXtV*"
to meet you again by re-OTE“_"Zems"ep
Neny oushi Outstanding G?S‘J'm
vice Station Studac)l/ team trip-

i t regar

With bes gY oy "f’ly’
Makoto Yoshitak?
Vice Presidegl[an

our Leadet 4
Th:er Daily Neno"™”
Tokyo, Japaf

f()l‘ Co)
m.
ber of hi
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A com

pletely new five-passenger intermediate Matador coupe highlights American

Motors’ 1974 passenger car lines. The sporty X model shown.here has a 304 (_:ID
V8 as standard. Other versions of the nc.ew Matador c.oupe mc.:lude.a premium
Brougham that incorporates elegant interiors and s'peclal exterior trim features,
and a standard model. Front seating arrangements available rarlge from the stand?rd
bench to optional individual or reclining buckets. AMC’s new ffee-st.andmg
recoverable bumper system is standard on all coupes. A new three-pomt lap
and shoulder harness seat belt system gives added passenger protection. All 1974
AMC cars, went on sale in early September, are covered by the company’s unique

Buyer Protection Plan.

Gov't To Offer General Insurance

VICTORIA—-The provincial govern-
ment will begin offering policies in the
general insurance field on October 1,
Transport and Communications Minis-
ter Bob Strachan announced.

In a prepared statement, Strachan
said the publicly-owned Insurance Cor-
poration of British Columbia will offer
fire and casualty insurance to B.C.
citizens in competition with 160 other
privately-owned insurance companies
in the province.

“We are going into business to offer
the people of British Columbia another
alternative in property and casualty
insurance,” the minister said.

“We will have a full line of policies
covering all of the major fields from
homeowner and tenant packages to
large industrial risks.”

Government-run insurance in Sas-
katchewan covers a number of fields in
addition to automobiles while the
Manitoba government scheme is for
auto coverage only.

Oct. 1 is also the deadline for pri-
vate insurance agents to sign up with
the ICBC to handle its auto insurance
business next year,

Strachan said the ICBC will be
agenq oriented and wil] pay standard
commissions to independent agents,

“The corporation is designing poli-
cies that are specifically suited to the
British Columbia market and only that
market,” Strachan said.

The minister said another advantage
of the corporation will be that its funds
will stay and be controlled in B.C. for
the benefit of the province.

“They will not be siphoned off to
Toronto, New York or Europe, as has
been done by the existing companies
with headquarters outside of this
province,

“This is the only territory we will
serve so we do not have to effect any
compromises that would be essential if
we were developing business on a
national or international scale.”

The government’s auto insurance
scheme is still scheduled to go into
operation March 1 and applications
will be mailed in December along with

annual vehicle licence plate renewal
forms.

A.H.B. Wotherspoon, spokesman for
the Insurance Agents Association of
B.C., said agents were aware the govern-
was about to enter the general insur-
ance field and are prepared to sell
ICBC policies. '

« Lrangp: .A’r.s_
the mO.st‘know]edgea;‘SSlon"d"Q
transmission fielg G “xpen.“dn
address the ng,

)
gene o
AR{\ fall convemrizlna;scmb';c‘r‘@]
Service and the a!‘te;mar‘? "ﬂn!m'miv!
Mr. Younge, will , e
clinic for Division me, :

convention, and 4 re-Conyep; '
on Saturday, October 20th ;‘é'lc‘jm:
!

COnduq‘
erg 1

who are unaple t b
. 0 at 1
vention. 't b
-/.\dmission to the Pre-conyen:
clinic on Saturda ity

y is free to mey
of membershops who have pe:e.;

tered for the convention, Mecha,
of unregistered membershops ,,m{‘
charged $3.00, and non-memberg,
employees will be charged §100044
mission,

For further information op (igy
and location, please phone the 48y
office as soon as possible at 731215
and ask for “Transmission Clinic infe-
mation”.

All transmission mechanics are et
come to attend the pre-convention
clinic to hear and question the authe:
itative guest speaker.

hima

DIES SUDDENLY

Members of the Automoti:lf“ﬁ-“
tailers’ Association have llfasl:;lfﬂ’b"
regret of the sudden deatl e

10th of Yeiichi Katat, agedton. gm“
Marine Garage, 361 Mon¢ !
ston. B.C. His death was attrt
heart attack. ARAT
2 The deceased Jomed.themmm}IIF
February 1952. He W& in 1:0 6
with Messrs. T.R. Okomo
Omotani.
He is survnved.b
Katai and one child.

RA

ko
 his wife Tun
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Phone Direct
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o available ¢
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package
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ever has there been greater op-

ies offered to young people to
«elves in order to take

the industrial and econ-

rtunit

fe many and varied training courses
tet are being offered by both the

' | poincial and federal governments.”

The foregoing are the observations

| of Mark Andreassen, a Director of the

Automotive Retailers’ Association of
bitish Columbia and a partner in Ker-
fisdale Downtown Toyota.

Mark was born in Vancouver, March
1532. He attended Brock public school
z:dtl;le Vancouver Technical Institute.
v ¢ age of fifteen, he made his
:”illﬂl slart in the automotive industry,
* dtthe bottom of the ladder with

{eLaughiin Motors.

ot withstanding his early age and
.n”:]gfg()rlf, he still kept Zdugcation
W ang 193,911}? of his priorities. In
comple len attended night school
) ol s high school course.
i““’anagemg,\;ed by Marketing Sales
x fitih Coff;lr)s;s- at the Univer-

From
19 '
By, 52 to 1960, Mark joined

:h‘" this ﬁ?tors as Parts-Manager and
lryge, o T Was taken over by the

DT ais
'970. Poration he remained until

In
CONiyr s
Py, Wunctjon with

oy, ? I
Jlorsin purChased Morley Smith

by M Keryi

F:dfma ' r;’i:-“dﬁle,whichat that time

g i mé‘t franchise., The new

Tuy;hfee Years | With instant success
la fxanchiseﬂler they acquired the

'ny“ th the

his present

"0 e, “XPans;
1 .
b%ame 0N of the business,

e
Vident that the prem-

T
°BER, 1974

PROFILE . ..

MARK ANDREASSEN

ises were not sufficiently large to take
care of the volume and the move to
expanded premises became a necessity.
Approximately one year ago, the firm
moved to 1290 Burrard,

The facilities here include a modern
showroom, parts department, ample
outdoor space for customer parking and
car displays. '

In concluding a brief interview, Mark
attributed much of his success to the
upgrading of his education and to
active participation in the Parts and
Service Managers’ Association, his con-
nection with the FADA of which he was
past president for the Pacific Northwest
and for his association with the A.R.A.
In conclusion, he wants to thank all
those who made the opportunities pos-
sible for him to achieve his present
position.

Al
HAPPY ENDING

Last month we reported an incident
involving a mechanic and abrash young
RCMP constable. There was 2 happy
end}l{;i.ders will recollect the of.ﬁu_:er
giving the mechanic a tic}cet for driving
a motor vehicle that failed to.have a
current Motor Vehicle lnspectlonfi;r;
tificate, even though t?; o;:ir‘!:[ o
C s sitting next to the A
LarT"le:z Richr%‘lond judge before mhorg
the case cameé dismissed the }:: tatrﬁe
with a few well chosen.wordst t::er
constable in question will remember.

Scanned with CamScanner

INSURANCE FIRMS
START COURT ACTION

Thirty-six insurance firms launched
a B.C. Supreme Court action Monday
against the attorney-general of B.C. for
a declaration that B.C.’s proposed new
compulsory auto insurance legislation is
invalid,

The firms seek a declaration that the
Automobile Insurance Act and the
Insurance Corporation of B.C. Act and
“the plan of universal compulsory auto-
mobile insurance” are beyond the
authority of the legislature, invalid and
of no force or effect.”

The writ was issued by E. Davie
Fulton, who represents the firms.

GIVE
A
DAY
FOR

THE ARA!

TOYOTA CARS
682-8881
Call

Mark Andreassen

KERRISDALE DOWNTOWN TOYOTA
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Howeyer, 4, B

fair amouny of bt
ivate, M, Topos ¢
12 man with 3 e ¢
s official spesch. b1
it he felt small znong b
\merican people, ol ¥
could see him mrr
y coud but :131: g‘b
jghs from the ¢ g

ent of British Col-
e Go‘ﬂ:,n the General lnsura;lfc
r,bu Wl"fccﬁveoctober ], 1973. (]
o sscfl‘:m‘bm Govcmmer;t Auto
gelish Offect March 1, 1974.
o kes € as Insurance Brokers we
.\'nur“im'ereswd in just'whatf I;m
A " [nsurance Corporation 0 ]r}
et € mbia is going to have in this
g (ol No doubt the average mem-
ot ARA. is also keenly in-
yr of the ﬁly in the new insurance
sl nOltsc(: in several other propos-
o 001 r business that have

ming you
;’;;0;?1 forth by our new govern-

“;}e pave been informed by the
CBC. that we will be asked to con-
ﬁﬁe.the services we now provxde to
e motoring public, including all as-
pets of Commercial Auto pohcfes.

Further, the Insurance Corporation
of British Columbia is anxious to deal
on a broad basis with respect to gen-
wral insurance such as houses, buildings

and business insuran
every nature,

F'rankly, We expect to pe
continue along Pretty much g
in the past. The I.CB.C. h
us that they desire to see u
on in business and we belie
shall find this new organiza
reasonable to deg] with, At the mo.
ment we feel we can face the future
with come confidence; hopefully any
government plans in the works that
will effect you people in the Automo-
bile Business will be presented to you
in reasonable terms such as we, to date,
have experienced.

This business of insurance really
rests on service, the ability to perform
well and consistently. This year we in-
stalled a province-wide Zenith number
— if you need us you only have to dial
the operator and ask for “Zenith
2100.” There is no cost to you and
generally speaking the telephone com-
pany makes the connection in a few

¢ of just about

able to
we have
as assureq
§ continye
ve that we
tion pretty

Serious consideralion to

ces because, ).
Vancouver, we
volume of bus-
€ Province of B
Branch offices sounq great but the eS:
pense of Operating

‘ a branch offjce ;
extremely high. of course, in the Iimls

' ice, an insurance service,
1s what we provide. No matter where
you are in B.C. it is now possible to
reach us almost instantly by phone.

Now, installing a Zenith number and
inviting everyone to call you from any-
where in British Columbia is not cheap,
but it is certainly a lot less expensive
than individual service offices. This
allows us to keep our overhead at a
reasonable level and, of course, keep
our prices down.  Continued page 21

PARTS
LINES

598-4527
598-4528

Victoria’s Original

N

TOYOTA Dedler

And Vancouver Islands Largest

TOYOTA PARTS

Distributor

Since 1965, Saunders & Hitchma
Dealer in Victoria . .
one of the city’s largest,
Toyota sales and Toyo
the S & H way.

SAUNDERS-HITCHVIAN TOYOTA
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~~v't To Offer
Gov't general Insurance

VICTORIA — The provincial govern-

ment will begin offering polncneé c1:1 thle
general insurance ﬁelq on M'inis:
Transport and Commun':z::ilons

: nnou :
terll?lolg S;:rr:;rra:dastatement, Strachan
said the publicly-owned lns‘uran.ce Cf(;crr
poration of British Columbia will oB ¢
fire and casualty insurence to B.C.
citizens in competition with 160 otl}er
privately-owned insurance companies
i vince,
" l‘l‘-l\i'f raore going into busine§s to offer
the people of British Columbia another
alternative in property and casualty
insurance,” the minister said.

Adjusters Have Problem

Insurance adjusters, who are rather
independent businessmen rather than
insurance company employees, are
worried by the uncertainties they see
in the B.C. government insurance pro-
gram.

Car insurance will become 2 govern-
ment monopoly on March 1, 1974.
The government will also compete with
the companies in fire and casualty,
and the statute provides for possible

entry into all classes of insurance, in.
cluding life.

Peter Sloman, re
Vancouver firm o
tional president o
dependent Adjuste

Presentative of 3
f adjusters, ang na-
f the Canadian In.
rs’ Conference, said

q

American Motors

FRED

AUTOMOTIVE Divig

PARTS DELIvERY
sorw.®. SHIPPING o

SERVING B.C. FOR OveR HALF A CENTURY

he ministe, said
of]the COl‘poran‘o“ W
will stay and p, ity ®
the benefit of 1hec:?;“/?“ed in (f"
“They will po be ::c;
Toronto, New York org Ongg o,
been done by the existinumpc.ng
with - headquarter °Ulsidc°m;k'~‘
province, $olg
“This is the only teritory .
S€Ive so we do not haye to :y:nl
compromises that would b, a_f‘l
if we were developing Dusingg,
national or internationg) scale”
The government’s a0 ingyp,
scheme is still schedyleg to g ;
operation March 1 apg appliun'c;
will be mailed in December along s
annual vehicle licence plate et
forms.
A.H.B. Wotherspoon, spokesm fo

1 : the Insurance Agents Association g
they are “uncertain as to how their B.C., said agents were aware the goven.
sen,'fces are going to exist, how to carry ment was about to enter the genrd
on. i field and are prepared o

Sloman said, “It’s almost like a ;lelulrér;;é:e policies. i
supermarket gobbling up all the small
groceries,”

Legislationin B.C. and other provin-
ces affecting insurance will be a leading
topic of discussion at the 21st annual
meeting of the national body of in-
surance adjusters Wednesday through
Sunday at Harrison Hot Springs.

Sloman said out of 50 independent
firms of adjusters in B.C., “there are
about 12 on whom the impact will be
100 per cent in the sense that they
will no longer be in business,”
Continued page 23

BRITISH

“We will have a full 'line of polficnes
covering all of the major fields rotm
homeowner a]nq kteﬂant packages to

i rial risks.
]arg(;c::rlgrl;ﬁent-run insurance in Sask_a-
tchewan covers a num_ber of f?e]ds in
addition to automobiles w}ule the
Manitoba government scheme is for

e only.
autEJ)cct(.welmgis als)c,) the deadline for
private insurance agents to _sign up
with the ICBC to handle its auto
insurance business next year.

Strachan said the ICBC will be
agency oriented and will pay standard
commissions to independent agents.

Mot ‘
ll ey

ARA MEMBERDIES

Word has just been received oflllff
death of Charles Albert Websletﬁz
Kelowna in his 62nd year. Accord’f‘:_
to the information at hand, deatR“
curred in August. He joined the
in Ji 70.
in };J:yisl::uvive d by his wife Gertrude:
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. the Zenith nu_mbcr has
pca pleasant surprise for. us.
o ! ‘lfatb)’ talking to people direct
el :,““ information the first time
wt sble 10 expedite prochlurcs,

T;:mgcs in cover or handling of
it

@it er, whether we like it or
Vi uu\c insurance centre for Bri-
ot lSm“,bia. The fact is that most
: C(; are written in Vancouver a.nd
‘Ml' most decisions concerning
mmnn)d contracts arc taken in Van-
ntcs: and so can easily talk to the
?:::ouvcr insurance company offices
3. if necessary, confront company
;s.onnel directly, so in the final ar}al-
ysis W believe we can do a better job
fo you regardless of where you are
lasted. Don't hesitate to call us; we
are anxious 1o help you with all your
aurance needs — call Zenith 2100.
Please remember that membership
mthe A.R.A. entitles you to consulta-
tion regarding insurance matters at no
charge or obligation. This is the prima-
iy function of our association with
Your Retailers Association and the
wenvice is available regardless of the fact
tat your insurance may not be han-
dled through our office.

A 2V-cent-a-gallon increase in the
price  of gasoline by about 500
Montreal-area service station owners
brqught almost immediate government
action,

'(.Zombincs Investigation Act auth-
orities seized all documents pertaining
t0 a vote by the station owners to
increase the price to an average 59.4
cents a gallon from an average 56.4
cents, the fourth increase for Mont-
real motorists this year.

The price hike was not necessarily
indicative of the situation across the
country, a cross-Canada Survey by
The Canadian Press showed.

Service Station operators in most
provinces said they have no intention
of following the Montreal area move
to increase prices.

Lionel Couture, Montreal, secretary-
general of the Automotive Service
Association ASA, said investigator J.

Larose of Ottawa, who had 2 signed
search-and-seizure warrant, also seized
all flocuments distributed to the 500
station owners Thursday night when
they voted for the increase which
became effective Friday.

“The federal government did not
waste time in reacting,” Couture said,
adding that the ASA had only “recom-
mended” to its members to increase
their prices tb improve their margin
of profit.

Meanwhile, Donald Macdonald, fed-
cral energy minister, said in an inter-
view he expects provincial governments
to use their powers to block unjustified
price increases of gas and heating oil.

Price hikes in the Atlantic Provinces
must be approved by provincial regu-
latory bodies and no increases were
evident.

And no price increases have been
reported as yet in British Columbia.

HILLMAN
CHEVRON STOCK e ALL STOCK IS CURRENT e

NO REASONABLE OFFER

REFUSED

| WED. OCT.

STOCK AND EQUIPMENT MAY-
ALL SALES FINAL

N’ further information

GARAGE SALE

MORLEY SMITH MOTORS, 39th & WEST BLVD.

266-9824

EVERYTHING MUST GO!

including

— SUNBEAM -

24,

BE VI

phone: MA

y | %TOBERJB?:,

HUMBER PARTS
DEALERSHIP INVENTORY

EWED AT AN EARLIER DATE
CASH ONLY — NO RETURNS

1973

e

RK ANDREASSEN — 682-8881

21
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Strachan's

VICTORIA — A government list of

ies still offering car

insurance companies § o
insurance isn’t colmpl_et?, and CO

panies consider it dlscnquatory. o

That is the informatxo.n dem"e
during the legislative question period
when Conservative leader Scott Wallace
asked about the list, which he said was
released to MLAs on Oct. 19.

Transport Minister Bob Strachan
said he had given the list so that ML{XS
could answer questions from constit-
uents on where they could get in-
surance. But the list was only of those
companies the government knew of,

Strachan expressed surprise that
some insurance companie§ knew of the
list and therefore could complain. But
he added it had not been marked con-
fidential.

Wallace said he had received calls
from insurance companies that offer
car insurance — to be sold exclusively
by the government beginning in March
— complaining they weren’t on the list.

PENTICTON
GARAGEMAN DIES

Lloyd Graham, for
Lloyd and Al’s
during October.

mer partner of
Texaco passed away

He and hj

s brothe ’
business earlie T Al sold theijr

I this year,

HUGH RiDER + yygy RIDER * HuGH pip
OUR WAREHOUSE IS CRA

B
T

* HUGH RIDER * HUGH RIDER * HUGH RIDER

HUGH RIDER «

16

e ———

——————

»

"Yes” A Mystery

Later Strachan left members non-
plussed when asked by Alex Fras?r
(SC—Cariboo— if the government will
sell car insurance with licence plates
beginning in January, or extend the
normal two-month period for buying
licence plates into March, when gov-
ernment insurance is to be for sale.

To the double-barelled question,
Strachan gave a curt “Yes” and sat

down with no elaboration.

Restricy:
Lead: Fons

Jack Davis announceg
.New regulation

lines may contaip

sy

There are some pretty girls in the ARA
office. Here is Helen Corkum the
Accountant. Charles Smith her escort
is in hearty accord.

Excitement is
these Crown

gether, Bob Wright
Kitamura, i

ER +

S

always gene

| rated when
Life executives get to-

left and Dave

DY PARTS

FOR AMERICAN MOTORS AND DATSUN

* FAST SERVICE

® EXPERIENCED PARTSMEN
® EIGHT LINES TO SERVE YOU

u?33-9.135

| Similar limits anng
earlier this year also go
July. Japan and severa]

following suit,

The regulations affecting |-

July 1, 1974 gy 1

)
8e Gy seollh (

I
con(t)e]r:{?fm“n’e U angy
will be gy laggh

. |
e Sub]eC[ to Sm'drm

. 5, Ung
Alr Act, wil Tequire lha:rt}‘lf:ec2

0 mochl
grams of lead or 006 —
phorus in each imperi| il o]

Unced p g
into ffy
Europegs s,
tries, including Britain ang Frane

"-J

iy i

hln-j ;

more than 2.5 grams a gallon.

gasolines will follow, by six p
limits to be imposed on ordinyz
line. Announced a year ag, bz
into affect Jan. 1 and requir the
content of regular gasoline foke¥

Lead is the anti-knockinginge
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MMED wiThH

0481
SwITCHBOARD 73¢

HUGals-{ RIDER LTD.
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in gasoline but, because ofits pollit

effect from automobile exha! fﬁ‘

. OUHd the wi
s101s, govemments ar it

have been moving in recent)

reduce the lead content. ”

Most North American a::‘?:“
made in 1971 or Iaterf L
efficiently on lead-free &% e

older cars still need I;h':'ﬂl e
content, regular gas st efmmif"’

Present lead levels rang® 1 s
one gram in an impen mmsiﬂk?
lead gas to about four 8

octaine premium gas.
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EASIEST!

18" or 12" SCREEN
ALLEN HAS DONE IT AGAIN!

E COMPUTER

SOLID STAT
% FIRSTWITHA EN SCOPE

% FIRST WITH ASOLID STATE WIDE SCRE

Now demonstrating leadership in the solid
state analyzer field. Allen Testprodu'c':ts ha\_/e
released two new ““Scope Analyzers". Avail-

able with or without the infra-red exhaust
emission analyzer, these are the most ad-
vanced diagnostic instruments on the Cana-
dian Market.

For ALL ignition systems — charging and
cranking checks — split screen — automatic
tach, dwell and voltmeter — automatic
polarity selection — all clip-on leads —
Rotary engines — raster pattern — primary
parade — cylinder balance any speed — any

to serious criminal charges, Eight city
here have found this out to their sorrow

et

cylinder or combination of cylinders.

e

Why buy an analyzer for the past 5 years?

These scopes are designed for the next 5
years. You owe it to yourself to see the

new ALLEN analyzers and COMP
: A
before upgrading your operation, 5

Vis’it our Technical Training, Centre —
0727 - 1354 St., Surrey fone block off

King George in wp
alley or teleph
588-?3{? colleqt for a demonstgt?::

Clarg ca Y 4
Nopye 110 4%
au LTI LA o S
fomobil, dog | 8 e e
oy v

Edmonton Useg f d
Dealers FaCing | ﬂ\“ & Eé‘:%}‘l‘:
Serious Chargeg f;'f‘f::a:g;;{:;;
EDMONTON—Falsifying mileage on ygeq 9‘0[;!:“ 563013:‘('

The charges were laid by RC Lol e
Traffic Act, which makes it illegalh:;) 1::‘: ;r igh ( } o‘“‘;ﬁde'of {!
and under the Criminal Code, which ge ]ack_ omey Y Sy 5
connection with the sale of tampereqd "ehi; § With frau‘;f!_ ;‘,“ ui‘co\or be

Maximum penalty for fraud is a 10.ye,, s, in ‘\.W’hles.- af‘d g

Seventy charges related to odometers ap"s"" Sentey, 'I’:;i‘csu(e! H
fraud. . 54 i""01vc:d ’ind“ Wt

Most of the charges concern vehicles t, ‘,ﬂ"tdbot wds
Ontario that allegedly had their odometersrtou in fro, E meremmo(
show a lower mileage than the cars had traveu""'ed kg Ay Coday a

An RCMP officer told court the o do ed, s b“’ﬂ 1 on!
had been turned back an average of 2 OO%ters- allegeq, {beiedby wer
some had been turned back up to 40,000 ;“iles miles, whj, w’-;ﬂ,oodﬂo

Waterloo Mercury Sales Ltd. pleaded noj ,: ‘,'.’-_aﬁoﬂ aab
charges ef turning back odometers. The firm ilguuty to iy ;:'.f“l e "
charges of fraud. 2050 faces tyg 9" s for a .

Fuhr’s Mercury Sales Ltd. was charged with ni | ;?m's (hat cr
relating to odometers and one of fraud. fline cougy \-w:t gesig® :

Westown Ford Sales Ltd. faces fi W ot
six odometer charges. ve fraud charges ang | ‘:;aY m'

Six odometer charges and three counts of fi ‘ “cbble pe
laid against South Park Motors Ltd. e B ‘ﬁfher fan'

Noralta Motors Ltd. was charged wi k"" j
counts and one of fraud. e with four odomee galon® dcit:;

Stedelbauer Chevrolet-Oldsmobile Ltd. pleaded not it ‘nconﬂ(l;t t
to 19 odometer charges and also was cha ed Bty [ i Dorcs a
counts of fraud. . Bl Ip "Rd[(’t‘{):et"

Don Wheaton Ltd. pleaded not gui The alte
counts and also faced six fraud chargge:,l.ty G o ¢ Richmor

Avgnug Bepo and Storage Ltd. and C A. Acceptance Ltd, Techs
face six joint charges of fraud and eight joint odometer i oppor’

st ense

ggun:s. Avenue Repo also was charged with one odometer
unt.

RCMP said the charges were the result of five months

of mvestigation by four members of the force’s commercial
fraud section.

Win Insurance Fee

t'gileaHSOO Private insurance agents of B.C. have nego-
- agreement that will give them a starting nine-per-
- commission for selling government automobile in-
fance next March 1.
& :?t;x ZZS }he comrpission will drop to seven per cent and
ey Hwﬂ! be subject to negotiation.
Ciation ofar];nlton, President of the Insurance Agents Asso-
] C., said the two-year agreement with the I
HamiuorP: Of B.C. (ICBC) is subject to cabinet approvih
On said the commission on coverage extended b

tia

yond the lim; ;
cent, mits of the compulsory coverage will be 10 per
Continued on o8¢ 25

LER

AUTOMOTIVE RETA!
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v IHSURANCE FEE Continued
have been receiving commissi

{‘gt?tlss per cent from the private co
) cent. Most agents represent several
7 e of companies.

L ,stHamﬂmn said all agents have been notj
% reement with ICBC and that meetin
'y | oy furthe]r explz.matlon anq discussion.

% " qhe compulsory insurance is expected to pe

"\ plic liability coverage, $250 deductible collision iig’ggg
" jeductible comprehensive.

Hamilton said also that agents will recejye a $3 flat
fee for mid-term endorsements involving a change in pre-
qiums for compulsory coverage and a §1 fee for mid-term
endorsements where premium is not involved.

The first kind would include changes required becauge
% (e policyholder traded an older car for a new one re
' shigher collision premium.

Agents will not be paid for issuing licence plates or new
decals that go with the new government policies.

ons ranging from
mpanies that they
and some Tepresent

fied by letter of
gs will be calleq

quiring

Mgy "M Hamilton said there will be no saving for car owners in
Yﬁungr ” buying their policies from the motor vehicle branch rather
" "r,,  than agents because the total cost will be the same at either
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v disii Daughter: “But dad, don’t you agree that two can live as
‘ th:llth"" cheaply as one?”

W g lfa‘ther: “I certainly do. Right now your mother and I are
{ may be Fe="| liing as cheaply as you.”
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Barrett Pledges Cut
in Auto Insurance

VICTORIA-Premier Dave Barr_c((
guaranteed Tuesday that no one with
a standard auto insurance policy now
will be charged more under government
car insurance than they paid in 1972.

He said this will mean an average 22
per cent cut over what would have
been charged by private insurance com-
panies in 1974, )

Barrett told reporters there will also
be significant reductions for young
drivers and rate cutbacks for people
now being penalized for poor driving
records.

“The goal we are aiming for is to
have rates at the very least equal to
1972 rates for everyone in B.C.,” he
said.

“If the bill comes to something
more and if they bring in a receipt, we
will see that they pay no more than in

1972.1f they bring it to our attention
we'll bring it down.”

Asked if this was a government com.-
mitment, Barrett said: “Yes, that’s a
commitment.”

He said, however, that some people
with special policies will have to pay
more than in 1972.

Those with premium reductions due
to driver-training safety records or
other considerations may have to pay
more, he said,

“The standard 1972 rate js the tar-
get we are aiming for.”
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SUNROOFS

EXPERTLY INSTALLED

* Porthole Windows
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ONE DAY SERvICE
BY APPOINTMENT

SEAT COVER
CENTRE LTD,

2035 COMMERC)AL DRIV
VANCOUVER 12, B.C, )

26

“Very significant rcductioqs for
young people” will be included in the
government scheme, he said, and people
with bad driving records will enjoy an
even greater reduction in premiums
than other drivers.

The scheme, promised in the 1972
election campaign, is set to begin
March 1, 1974.

Every vehicle owner will begin in
the government monopoly plan with a
clean claims record.

The premier said there will be “many,
many administrative foulups” as the
plan gets under way and he indicated
that some problems may be the result
of the March 1 deadline he set some
time ago.

“There are always administrative
foul-ups with any new program,” he
added.

¥ ok ok ok ok % %

COST-UPKEEP OF
UNIFORMS

The question of the costs of upkeep
of uniforms where required by an
employer crops up from time to time.
So that there may be no misunderstand-
ing, the following is a copy of the act:

“Pursuant to the Male Minimum

Wage Act and the Female Minimum
Wage Act, the Board of Industrial Re-
lations hereby orders: —
1. That this Order shall apply to every
employer and to évery employee in
every industry, business, trade, and
Occupation to which the abovemen.-
tioned Acts apply, except employees
covered by 3 collective agreement un.
der the Laboyy Relations Ay,

2. (1)That, exce t as i i
section (2), whr::re T s

; _ or special
a:'uclf: ofl Wearing-apparel, or for the
Cleaning, aundering, repairing, or up-
keep thereof, ® «

" is bound to be confused this first year.

rComplete Sto

(2)That Where
cmployee make ,
to the Board o, a
ment with respec
cleaning, launge,; ¢ fury

vicing of the Uniform, andmz

gives written approva| o 5 NT
, OF "y ut€

Applicable 1, . ap 3 \P* por

cmp!o_yt:r and employea in fie ¢ said” '\-ﬂ"’"

provisions ofsubsection (1) Of the: o
3. That this Order, made by p, & r]CERS'ARC
:21:) \[’landcouver, British Colump;, Onr):,:d" »'nff"t:servi“
efflect oa: t}(l) . 2May’ 2%, e lak:' U'l'r‘ PreSlc
s de Oth day of May, 196, 14 Y | EssO
Board mer No. 3 (19gg)" Dl i ¢ Prt

oard, made the joup, day of Jyp. Husd VE

1946, is rescinded

British Columbia Motor-vehjls Ji- ’
cence dispensers have concluded 4 typ. f -

week course on issuing 1974 licences -
together with ICBC insurance policies,
Gone is the necessity for muscle power
in manhandling tons of new licence
plates. Arrived is the problem of issuing
insurance policies and educating thou-
sands of motorists at the wicket to the
new scheme of things.

Clerks could issue 60 sets of plates
per hour at the wickets under the old
system. With the combination of the
stickers and insurance policies, they
may be confined to six per hour. While
there will be more offices to issue
licence renewals, the motoring public

Automotive men can performa P‘fb_"c
service by learning about it and advising

motorists,
ck
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(BC Runs Foul of Land Act

ovincial government’s Land
g '[n Act is playing hob with
SSI:nce Corporation‘s desires to

’ IIISl'Tes for drive-in claims centres.
gaure & far two of the sites, out of 12
Son the Lower Mainland, have

E ?r’ozen for agricultural land use.

;he first of such rejections ocgurred
. pichmond when the counml. rf.]ec_ted
n?(}acre parcel in that mum_c:_pahty.
}}:- ICBC appealed the decision to
. ooment and land use committee

The P

gavironm

| cmposed by members of the cabinet.

The Commission were turned down.

The second slap came from Surrey
shere the council turned d.ow.n the
gplication for re-zoning a site in the
geen belt area. Council in turn sug-
psted the Commission secure a site
for the purpose at Whalley or Newton.

Meanwhile, in Victoria, Dennis
Cocke, an ICBC director, issued a
satement in which he claims the cor-
poration cleared its plans with the
municipality of Richmond before it
bought the land.

His statement said the municipal

planners, in a letter to the ICBC, said
although the site was in an area zoned
for agricultural use, “it was not the
municipality’s intention or desire to

have it placed in permanent agricultural
reserve”,

Cocke’s statement added: “They
said the proposed use was feasible and
suggested ICBC seek special considera-
tion for an application to have seven
of the 20.85-acre site rezoned.”

Cocke conceded that the Land Com-
mission Act had “frozen” all land in
the province zoned for agricultural use.

His statement said the ICBC’s appeal
to the government’s environment and
land use committee was denied, pend-
ing establishment of agricultural reserve
boundaries.

“This appeal will be automatically
reviewed when the boundaries are set,”
Cocke’s statement said.

He also noted that the ICBC had to
buy the 20.85-acre site to obtain ‘the
seven acres it wanted for a claims
centre.

“It will dispose of the re

the property eventually,”
His statement diq

purchase price,

The Minister’s release did, however,
state that an independent appraisal
supports his statement that the [CBC
paid a fair market price for a 1.65-acre
site for a claims centre in Matsqui.

He said the ICBC paid $123,750
for the site — or $74,923 an acre —
“which is a fair price for commercially
zoned, fully serviced property in the
municipal centre.”

Cocke added: “An independent ap-
praiser had set a price of $119,000”.

The Matsquisite was selected on the
basis of extensive studies which showed
it was the most suitable site for effi-
cient, convenient service for the
motoring public.

Cocke said the purchase price works
out to $1.72 a square foot, “which is
well within the range of land costs paid
by the corporation for claim-centre

sites”.

An ICBC spokesman noted earlier
that one-third of the claim centres on
the Lower Mainland may not be ready
to meet the March 1 start-up of B.C.’s
government insurance scheme.
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No Clean Claims Record

The decision to give all vehicle
owners a clean claims record when the

for such violations such as speeding or
failing to stop at a stop sign, and 10

ARA

government auto insurance program  points for impared driving and more (
starts March 1 won't let poor drivers  serious offences I N s U RA N f
: o

off the hook, a spokesman for the “Under the private insurance system, cE £ ﬂp
Insurance Corporation of B.C. said. if you let your cousin drive your car W
: lCBCgeneralmanagerNorman Bort- and he smashed it up, you paid a 'i’ﬂc
nick said the vehicle insurance pre- higher premium,” the spokesman said. 7
miums will not take into account the “Under the new system, you don’t Archib | d i
motorist’s past accident claims. get penalized for the accident—but he d , /'5
But the separate insurance fee  does.” A
charged to validate a driver’s licence He said the fee charged for 1974 Clarke /{‘J&
will reflect his driving record as kept  will be based on the driver’s record at ?ﬂfé
by the motor vehicles branch, the the time the licence validation certifi- 7, ot
spokesman said. cates are drawn up, probably some time & L
He said the fee will rise sharply for  in February. 4
driver.s with convictions or a high total The first validation fee will be D *" b
of points for traffic violations. payable about May 1. Thereafter, it e leux i
“This is where the good and bad  will fall due on the driver’s birthday. ; "t
drivers are separated,” he said. “The Lfd )ﬁfid
onus will be on the driver to keep his A0 N A o fqu

record clean. Vehicles don’t h - |
cidents—people do.” T A little boy was saying his bedtime fist

P " 3
Under the points system, drivers are prayers in a low voice. “I can’t hear
”» . :
assessed two points for minor infrac- you dear,” whispered his mother.

FFICIAL BROKERS 3 || *"

tions such as illegal turns, three points “I wasn’t talking to you,” was the ;A_CONSULTAFNTS FOR THE Ih’lscl
firm reply. s ARA #

DEPARTMENT OF USELESS e Ew o T S "
INFORMATION 'Lli)gg
Provincial Governments in Canada ' lntm

collected $512.5 million in licence fees
and gasoline tax in 1959 ($1354 mil-
lion in 1969). The 1959 figure was 22%
of the provinces’ total revenue (13.8%
in 1969). Automobiles accounted for
nearly 25% of total provincial revenues
in 1959. We seem to have been pushed
back in 1969 by pantihose and color
TV, as a source of revenue.
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"BOGGED DOWN?

With mountains of paper work and
time-consuming detail?
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STATIONS

Edwin K. Williams & Co. Inc.
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Jim Jones, Mgr.
Suite 201 - 4381 Fraser Avenue
Phone 873-3541

Vancouver, B.C.
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e FORMED STEEL PRODUCTS
e HEAT TREATMENT
e ALLOY STEELS

MCcALLISTER SPRING LTD.
425 W. 6th AVE., VANCOUVER, B.C.

BOLTS

TELEX 04-53482  TEL: 879-2401
\

Beat, Wiahes

Dashing off this
message to your
household. The
merriest to you!

call us

TOLL FREE

ZENITH 2100

LORNE PARROTT
TERRY CLARKE
OR
RON DEFIEUX

122 EAST FOURTEENI;‘G'
NORTH VANCOUVER:
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